
 

Vice President, Marketing & E-Commerce 

 

Reports to:   Chief Executive Officer 

Status:    Full-time, Regular 

Location:   Corporate Office, San Francisco, CA 

Exempt/Non-exempt:  Exempt, Salaried 

Incentive Comp:  Eligible 

 

Coyuchi 

Coyuchi was founded 25 years ago in Point Reyes Station, a small, rustic town on the Northern California coast. There, 

surrounded by ocean and forest, beach and bluff, we created a line of home textiles rooted in nature. Our signature 

bedding, made from 100% certified organic cotton, soon earned a loyal following among people who nurture a 

connection to the natural world in their lives and in their homes. 

 

With the largest selection of organic cotton bedding and bath linens, Coyuchi is becoming the internationally recognized 

source for transforming your home into a natural sanctuary that supports, comforts and rejuvenates –– mind, body and 

spirit. 

 

Coyuchi is a multi-channel retailer with a robust wholesale business, international distribution and direct-to-consumer 

channels that include Coyuchi.com, Coyuchi at Point Reyes Station, CA and The Coyuchi Shop at ABC Home in New York. 

 

Position Overview 

The VP of Marketing is responsible for creating brand presence across all channels and building the market base for 
Coyuchi through strategic marketing plans.  The position will develop a customer acquisition plan for Coyuchi, identifying 
and prioritizing initiatives to drive the greatest impact to new customer growth and experience. The position will work 
with our CEO, Marketing Team and Product Development team on all campaigns and measure and report outcomes.  
Direct responsibility for the E-Commerce channel, site performance, content updates, email marketing, digital strategy 
with a focus on increasing the customer base and driving revenue.  The position needs to be able to manage both the 
creative and analytical components of marketing for all channels, while overseeing the website and E-Commerce 
channel.   
 
 
Key Responsibilities 

 Collaborate with CEO, Product Development and Sales Teams to ensure a consistent message and brand image. 

 Develop a marketing plan, oversee the execution and evaluate the results across E-commerce, wholesale and 
retail sales channels.   

 Balance brand building creative approach with data driven, analytical marketing to drive sales.   

 Oversee the creation, maintenance and publication of a marketing dashboard recapping promotions that 
summarizes key financial data of marketing campaigns. Analyze data to continuously optimize marketing 
campaigns and boost results. 

 Oversee customer acquisition in all paid digital, social, and traditional offline marketing channels 

 Develop marketing content and communication for E-Commerce, wholesale and retail to amplify our brand and 
engage consumers. 

 Partner with Product Development, Wholesale Sales and Inventory Management to ensure department 
initiatives are aligned with business and marketing objectives. 

 Develop and deliver revenue, sales profitability and budgetary objectives for E-commerce and online Wholesale 
businesses.  Track progress throughout year and correct as needed. 



 

 Identify website functionality upgrades, evaluate costs and benefits, and ensure executed to plan. 

 Work with CEO and Marketing/E-Commerce team to ensure a consistent look, voice and message among all 
marketing materials to include sales collateral, wholesale look books, marketing campaigns, trade show 
communication and all other Coyuchi communication both internal and external. 

 Create strategic partnerships with outside agencies to ensure Coyuchi is highly visible and properly positioned in 
the marketplace. 

 Responsible for the overall management, growth and direction of the marketing and E-commerce teams. 

 Establish a positive working environment that promotes employee retention and satisfaction 
 

Skills and Experience 
 Bachelors’ degree required, Masters’ degree preferred in Business, IT, Marketing or Communications.   

 Minimum of 10 years related experience, with at least 5 years of E-Commerce and 5 years of management. 

 Knowledge of the retail and wholesale industry is required, home textiles or values based business preferred 

 Online marketing expert – experience in building and implementing target strategies in SEM, SEO, Email, 
Affiliates and Social Media 

 P&L Management – demonstrated track record growing volume, margins and profitability. 

 Passionate about building brand loyalty for a lifestyle brand 

 Strong work ethic, organizational and time management skills 

 Must be able to prioritize work with competing deadlines and have the ability to adapt to change. 

 Proficient in Word, Excel, Outlook, and PowerPoint 

 Excellent verbal, written communication and interpersonal skills. 

 Ability to work independently and as part of a team and willing to take on new tasks.  

 Collaborative working style and ability to develop/sustain productive work relationships with key employees 
across all areas and levels of the organization as well as external vendors. 

 

To apply for this position, please provide the following information to jobs@coyuchi.com: 

• Resume 

• Compensation history for the last two positions you have held 

 


