
Production Manager 
 

Reports to:   Director, eCommerce and Marketing  
Status:    Full-Time, Regular 
Exempt/Non-exempt: Exempt, salaried 
Profit-Sharing Pool:  Eligible  
Location:   Corporate Office, Currently Berkeley, CA 
 
Coyuchi 
Coyuchi was founded over 20 years ago in Point Reyes Station, a small, rustic town on the Northern 
California coast. There, surrounded by ocean and forest, beach and bluff, we created a line of home 
textiles rooted in nature. Our signature bedding, made from 100% certified organic cotton, soon earned a 
loyal following among people who nurture a connection to the natural world in their lives and in their 
homes. 
 
With the largest selection of organic cotton bedding, bath, and table linens, Coyuchi is now expanding 
beyond cotton and beyond textiles as we rapidly grow towards becoming the internationally recognized 
source for transforming your home into a natural sanctuary that supports, comforts and rejuvenates –– 
mind, body and spirit. 
 
Coyuchi is a multi-channel retailer with a robust wholesale business, international distribution and 
direct-to-consumer channels that include Coyuchi.com, The Coyuchi Outlet in Point Reyes, CA and The 
Coyuchi Shop at ABC Home in New York City. 
 
Position Overview 
The production manager is responsible for day-to-day operations of the Coyuchi website and email 
channel as well as strategy and execution of seasonal launches, UI enhancements and launch of marketing 
assets.  He/she is responsible for site operations and email, long and short term planning and 
implementation, deliverables, change management and quality assurance testing.  He/she will serve as 
the lead project manager for all development efforts within the online business and will have direct 
managerial responsibility of vendors and timelines. 
 
Primary Responsibilities: 
 
 
Role 

 Develop and oversee the effective planning and execution of site content and online marketing 
campaigns to ensure efficiency, accuracy and timeliness of all web content publishing 

 Manage the implementation of site enhancement projects from defining required functionality, 
budget and timeline management, deployment, usability testing and analysis, and ongoing 
refinement 

 Serve as a liaison and primary point of contact within the organization to evaluate, prioritize, 
develop, manage, implement and test all existing and new online marketing UIs 

 Produce marketing and transactional email content, including loading, scheduling, testing and 
launching  



 Work collaboratively with our marketing, customer service, and product teams to produce a best-
in-class online shopping experience.  

 Effectively cope with change and stay cool under pressure as requirements and strategy evolve. 
 Resource planning and capacity management 

 
 
General Skills 

 Excellent technical communication skills with a basic knowledge of ecommerce engineering 
 Exceptionally strong and current knowledge of cutting-edge eCommerce strategies 
 Intellectual curiosity, particularly regarding online trends and consumer dynamics 
 Understand projects at a high level and develop project plan to see through to launch 
 Ability to influence and coordinate activities among cross-functional teams. Act as a liaison 

between business and technical resources 
 Highly process-oriented with superior skills in defining and rolling out operational process 
 Working knowledge of web production and release processes, including direct experience with 

website tools and technologies 
 Excellent oral/written communication, analytical and interpersonal skills to effectively work with 

all levels within the organization 
 Competitive familiarity with online shopping in the home textile space is a plus 
 Effective project management skills 

 
 
Qualifications 

 2 - 3 years of online production experience, with two years of hands-on experience building an 
online ecommerce business 

 2 - 3 years experience in driving detailed project plans, business process enhancements and 
project management 

 Experience directly managing web developers and designers 
 Prior knowledge of eCommerce platforms, preferably Magento 
 Must possess a passion for premium brand eCommerce 
 Proven track record of using research and analysis to guide decisions 
 BA/BS degree 

 
 
Expectations 
The Production Manager should be an organized self-starter, eager to find solutions/create new 
processes in a start up environment. He/she must have the ability to prioritize daily tasks based on 
business needs and contribute to a positive work environment, providing expertise on current 
eCommerce industry best practices. The Production Manager should continue to develop expertise in 
online production strategies and tactics and use this knowledge to inform all online production efforts. 
 
 
To apply for this position, please provide the following information to jobs@coyuchi.com.  
• Resume 
• Compensation history for the last two positions you have held 

mailto:jobs@coyuchi.com

